Complaints form

We understand that making a complaint can be difficult. If you need
some help to complete this form, please do ask a member of our team.

Name

Address

Postcode

Phone

Email

Have you spoken with anyone at West Sussex Mind to try to
resolve your complaint?

Please tick Yes No

If you answered ‘yes’ to the above question, please give the name
of the person you spoke to

Please give details of your complaint (use additional page if needed)

What would you like us to do to put the matter right?

Signed Date



